
 

 

 

Frequently asked Questions  
Q: Does the District Shop sell badges?  

A: Initially, the Shop is focused on supplying uniforms. Whilst the District Badge Secretary 
will continue to be the primary source for badges in the District, the Shop will gladly supply 
any Scouting item including badges, flags, scarves, stationery, casual clothing etc. Email 
us for a quote at: shop@richmondscouts.org.uk Note that badges, awards and other 
restricted items can only be supplied to Appointed Leaders or other authorised persons 
subject to proof of their Appointment. 

Q: What is the lead time for orders?  

A: Initially, the Shop is focused on supplying uniforms. Whilst we keep a stock of the most 
popular lines and sizes of uniform for the quickest turnaround, the size of our warehouse 
(!) is limited. Consequently, some orders (especially non-uniform orders) may take a little 
longer than others to fulfil. We’ll email customers regarding the status of orders. 

Q: When do you process and dispatch online orders? 

 A: The service is operated entirely by volunteers. The physical Shop at the District Hub is 
open twice a week and the volunteers manning the Shop at those times will also be 
dispatching goods. So, for example, an online order placed on a Saturday afternoon will 
not be posted (subject to being in stock) until Wednesday evening.  

Q: Can I try on uniforms for size?  

A: Yes. The physical Shop at the District Hub is open twice a week. We’d actually prefer it 
if you did see goods for yourself – you’ll save on postage and you can be sure you have 
the right sizes. You could order and pay online and opt for free collection, then check the 
size whilst in the Shop. If it’s not quite right, exchange it there and then. 

Q: What is your returns policy? 

 A: You can return unused goods for exchange so long as the labels are intact and you 
have a receipt. You will need to pay for all postage, so a visit to the Shop is preferable.   

Q: Can I volunteer to help run the Shop?  

A: Yes please! Running the Shop can be very rewarding and a lot of fun. It could also be a 
great introduction to the world of retail enterprise for a younger person. Just ask! 
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Q: Where do your profits go? 

A: 100% of all proceeds are reinvested into Scouting in Richmond upon Thames. The Shop 
is an important fundraiser for the charity. Please consider using us first! 

Q: How can I pay and is it secure?  

A: The Shop uses PayPal (iZettle in the physical Shop) as our payment gateway. This 
means that we can accept almost any payment card and most contactless payment 
methods. You can be assured that your money and details are completely secure. We are 
not accepting cash or cheques. Scout Groups and Units can set up an invoice account but 
settlement will be electronic transfer. We are looking at developing a Gift Card option.    

Q: Is the Shop Covid secure?  

A: The safety of our customers and our staff is paramount. The Shop undergoes a rigorous 
programme risk assessments to ensure that we meet or even surpass all guidelines and 
requirements set by the Scouts and the Government with regard to retail and Scout 
premises. Our current approved risk assessment is available to view at the Shop.    

Q: When can I collect?  

A: You will get an email when your online or email order is ready to collect. The shop 
opening times are published on the website. Subject to Covid restrictions, the Hub is also 
used for meetings, and therefore collection at those times is also possible. Check first.       

 

 

 

 


